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The current government raised the idea of boosting the law-based governance, 
accelerating the building of a law-based, innovative, incorrupt, and service-oriented 
government, enhancing the governmental executive capability and credibility, and 
strengthening the modernization of governance system and ability. At present, there 
is paradox in the organization structure of local service-oriented government. That is 
to say，the low efficiency of  administration turns up in a high efficient organization 
structure. The duty crime cases even happen in the key link he sector of government 
administration. In order to correct the low-efficient service and duty crime of the 
local government caused by the dysfunction of organizational design, the process 
reengineering of the government administration is a feasible path. Process 
reengineering used to be a definition in corporate governance. Under the direction of 
the new governance concept, the modern companies abandon the traditional structure 
and flow of a combination of manpower, materials resources, and capital, and adopt 
the new reform on the way and process to increase the producing efficiency and 
profit. With this new concept, the companies adjust the production and management 
element and design more efficient capital, information, manpower, and resources 
flow process. The Process reengineering of government administration has some 
similarities to it, and as well as some key differences. In practice, we can find the 
weakness and leak through the analysis on the government administration process, 
and gradually improve the government administration process through setting up 
models of administrative acts. Now, the government is only able to carry our 
low-level, individual process adjustment, merging, and optimization. The major 
means of government administration process reengineering is to set up systematic 
administration operation process to realize the equitable distribution of the public 
resources and reduce the possible loss to overcome the bureaucracy of local 
government so as to contribute to the building of a law-based, innovative, incorrupt, 
and service-oriented government 
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1. 国外相关研究进展  
30 多年来，伴随着新公共管理运动的兴起，美、英、澳等国纷纷开展了以
“再造政府”（Reengineering Government）为主题的公共管理范式改革运动。
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